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MISSION STATEMENT

Sign up for eStatements
A no-cost, faster, more convenient
alternative to paper statements.

In light of rising expenses and in an effort to control credit union
expenses and improve services, LISEFCU will start charging members who receive
paper statements, a $1.00 paper statement processing fee effective August 31,2013.*

As an alternative to receiving paper statements in the mail, we encourage you to sign up
for eStatements through our online banking program. Contact the credit union at
631-291-9160 to sign up for this free service today!

What are the benefits of eStatements?

Free- eStatements are a free service of the credit union.

(Green- Get rid of an extra piece of mail in your mailbox each month.
eStatements are environmentally friendly.

Easy— Access your eStatements directly through your online banking account.

Fast- No waiting for the mail to arrive. Your eStatement is available the
first day of each month.

Safe- Paper statements are only as secure as your mailbox. eStatements
help reduce identity theft.

Savi NJS- You are an owner of the Credit Union. Paper statements
printing and postage are very costly. eStatements allow the Credit Union
to return more money to members in the form of more services,

State
better rates and lower fees. gl
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*Does not apply to youth accounts under 18 years of age
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eStatement Fact Sheet

Q: What are eStatements?

A eStatements are an online version of your paper statement. You can
view your eStatement through your online banking account 24 hours a day,
7 days a week.

Q: When is my eStatement available for viewing?

A Your monthly eStatement will be available on the 1st day of the month.

Q: Is there a charge for eStatements?

A: eStatements are free to members.

Q: Is it safe to receive eStatements?

A Yes! Viewing eStatements through your secure online banking account
provides security that receiving a paper statement in an unsecure mailbox
does not.

Q: I'am not signed up for eStatements.
How do I sign up?

A Contact the credit union at 631-291-9160. Signing up is a simple
process.

Q: Do I have to be enrolled in Online Banking to
receive eStatements?

A Yes. If you are currently not enrolled in online banking, contact the
credit union for information on how to enroll.

Q: Can | use my work email address for
Online Banking?

A No. You must use a personal email address for access to online banking
and eStatements.

Q: I don't want to receive an electronic
statement. Do | have to?

A: No, it is not mandatory. However, there is a monthly charge of $1.00 per
statement to members who wish to receive a paper statement *

* Effective August 31st 2013
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